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Our Mission Statement:

The PSC of Wisconsin ensures safe, 
reliable, affordable, and 
environmentally responsible utility 
services and equitable access to 
telecommunications and broadband 
services.
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⚬ Continue to close the Digital Divide

⚬ Build a Roadmap for responsible, cost-
effective transition to zero carbon by
2050

⚬ Center actions and decisions on 
inclusion, diversity, equity, and 
affordability 

Agency Goals for 2022



Expanding Affordable 
High-speed Broadband 

Internet



650,000 
Wisconsinites Lack 

Access to 
Broadband 

Infrastructure
As of January 2021

How far until we reach our goal



650,000 
Wisconsinites 

Can't Afford 
Broadband Service

As of January 2021

How far until we reach our goal



Gov. Evers has directed $105 million of our federal funds 
to expand access to reliable, affordable high-speed 
internet across our state. 

$105 Million

$177 Million

Federal Funds

Since 2019…

State Funds

The 2019-21 biennial budget provided a historic $48 million 
investment in broadband expansion. The 2021-23 biennial 
provided $129 million for the Broadband Expansion Grant 
Program.



Results:

230,000+
More than 230,000 Wisconsin 
households are enrolled in the Federal 
Affordable Connectivity Program, which 
is more than 23% of all eligible 
Wisconsin households.

387,000+
Thanks to the investments made 
for broadband expansion, more 
than 387,000 homes and 
businesses will have high-quality, 
high-speed broadband.

Locations



Federal Funding 
for Broadband Affordable Connectivity Program (ACP)

 Federal program run by the FCC to help low-
income households pay for internet service and 
connected devices like a laptop or tablet.

 Likely eligible if household’s income is below 
200% of the Federal Poverty Line.

 Up to a $30/month discount on internet service 
($75 if on Tribal land).

 A one-time discount of up to $100 for a laptop, 
tablet, or desktop computer.



Wisconsin Broadband Office

Vision
• All Wisconsinites have access to affordable broadband service and 

equitably share in the benefits of broadband technology.
Mission 
• Make high speed internet service accessible and affordable for all 

Wisconsinites.



Grant Impact

• Since 2014: 
434 grants for $303 million
• Since 2019:

387,000 homes and businesses



Improvement: 2020 to 2021



Wisconsin Broadband Office

Leadership and Vision

Data and Maps

Strategic Investment in Infrastructure

Digital Equity and Inclusion Framework

Partnership and Capacity Building 



Leadership & Vision

Statewide 
Coordination

• Technical assistance 
for community 
planning 

• Phone & Internet 
helpline: (608) 267-3595

Governor’s Task Force 
on Broadband Access

• Advising broadband 
development

• 2022 Task Force 
Report

Digital Equity and 
Inclusion Stakeholder 

Group

• Convening 
connectivity 
practitioners

• Reaching our 
hardest to connect 
communities 

https://psc.wi.gov/Documents/broadband/2022GovernorsTaskForceOnBroadbandAccess.pdf


Data & Maps
• Wisconsin Broadband Map

• Federal Communications Commission 
Mapping
• Granular coverage data
• Challenge process

• Wisconsin Broadband Grant Footprint



Data & Maps
• Wisconsin Internet Self Report 

(WISER) survey tool

• Leverage WISER for your community
• Data sharing & integrated strategy

• Door County’s success in using WISER
• ~2000 responses and counting



What is Digital Equity?
• The condition in which individuals and communities have the information 

technology capacity that is needed for full participation in the society 
and economy of the United States.

Key Elements:
1)Affordable, robust broadband internet service;
2)Internet-enabled devices that meet the needs of the user;
3)Access to digital literacy training;
4)Quality technical support; and
5)Applications and online content designed to enable and encourage self-

sufficiency, participation and collaboration.

Digital Equity & Inclusion Framework



Digital Equity & Inclusion Framework

Convening community connectors

Affordable Connectivity Program outreach

Leveraging community institutions



Strategic Investment in Infrastructure

Awarded
• State Broadband Expansion Grant Program
• Coronavirus Aid, Relief, and Economic Security Act (CARES) Grants
• American Rescue Plan Act (ARPA) Broadband Access Program

Upcoming
• Capital Projects Fund
• Bipartisan Infrastructure Law

• Broadband Equity, Access, and Deployment Program
• Digital Equity Act Programs

• Additional local, federal, and private investment



Strategic Investment in Infrastructure

Title II - Tribal 
Connectivity Technical 

Amendments 

Furthers current Tribal 
Broadband 

Connectivity Program 
by investing an 

additional $2B to fund 
broadband adoption 

and infrastructure 
projects.

$42.45B $2.00B$2.75B $1.00B
Title I - Broadband 
Equity, Access & 

Deployment Program

Formula-based grant 
program for U.S. states 
and territories. BEAD 

aims to close the access 
gap for unserved & 

underserved areas of 
the country. 

Title III – Digital Equity Act

Three programs, 
established for planning 

& implementation of 
programs that promote 
digital equity, support 

digital inclusion activities, 
and build capacity 

related to the adoption 
of broadband. 

Title IV - Enabling 
Middle Mile Broadband 

Infrastructure

Provides funding to 
extend middle mile 
capacity to reduce 

cost of serving 
unserved and 

underserved areas and 
enhance network 

resilience. 

BEAD DIGITAL 
EQUITY TRIBAL MIDDLE 

MILE

Bipartisan Infrastructure Law



Broadband Equity, Access and Deployment



Broadband Equity, Access and Deployment



Broadband Equity, Access and Deployment



Digital Equity Act Programs



Digital Equity Act Programs



Digital Equity Act Programs



Digital Equity Act Programs



Digital Equity Act Programs



Partnership & Capacity Building

Local Planning Toolkits

Coordination with local advisory bodies

Surveys and data sharing



5 Steps for Connected Communities:
1) Start conversations: who is addressing community broadband needs and 

how can I support them?
2) Collect data: coordinate with WBO to collect, understand, and improve 

survey data and maps.
3) Find partners: engage with internet service providers in your community 

early and often.
4) Get involved: host a planning event in your community (we can help!).
5) Stay up to date: sign up for our newsletter and share it.

https://lp.constantcontactpages.com/su/Uz6GZis


Rory Tikalsky
Broadband Expansion Manager

Wisconsin Broadband Office
Public Service Commission of Wisconsin

Rory.Tikalsky1@wisconsin.gov

Matt Sweeney
Public and External Affairs Director

Public Service Commission of Wisconsin
Matthew.Sweeney@wisconsin.gov

mailto:rory.tikalsky1@wisconsin.gov
mailto:Matthew2.Sweeney@wisconsin.gov
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